CONTRACT 

2020- - 

Vilnius

UAB Dental 3D, code of legal entity: 300112792, headquarters address: Uosių sodų 13-oji g. 29, 11129, Vilnius (hereinafter referred to as the Contractor), represented by director, Vaidas Kulikauskas, in accordance with the Statute of the Company,

and 

Name of legal entity, registration code _________________, headquarters address ______________, represented by director ____________________, acting according to the company’s Articles of Association (hereinafter referred to as the Customer), 

agreed and concluded the following agreement (hereinafter referred to as the Contract).

1. SUBJECT MATTER OF THE CONTRACT

1.1. In this Contract, the Contractor undertakes to manufacture and transfer to the Customer, in accordance with the order submitted by the Customer, the medical devices – dental prostheses (hereinafter referred to as the Dentures) in accordance with the requirements of Directive 93/42 EEC of the European Council concerning medical devices, and Annex I of the (Official Gazette, 2001, No. 15 – 467), and the Customer undertakes to pay the Contractor the agreed price in accordance with this Contract.
2. PLACEMENT AND ACCEPTANCE OF ORDERS
2.1. The Customer shall send the imprints with the completed order report via courier, and inform the Contractor about the outgoing order by e-mail: dtadomas@gmail.com or by phones: +37062569999 or +37062824937. Orders scanned with an intraoral scanner can be sent electronically or via the MEDITLINK system;
2.2. Orders shall be formalised in the certificates of delivery and acceptance of orders (hereinafter the Certificates), constituting the integral part of this Contract. Together with the completed Certificate the Contractor shall receive dental impressions for the working model of the dentures, dental impressions for antagonistic teeth, and the bite register. The Certificate shall indicate information about the preferred colour of the Dentures, design and material, time and means of cleaning and disinfection, the person performing cleaning and disinfection (responsible person), and other information necessary for the production of Dentures, in the opinion of the Customer. This clause shall not apply for sending the intraoral scanner files.

2.3. Only cleaned and disinfected medical devices and other products packed in disposable packaging are accepted from the Customer to the Contractor's laboratory.

3. EXECUTION OF ORDERS
3.1. Under normal conditions, the Contractor shall execute the orders no later than within 5 business days from the date of acceptance of the order for execution. If orders cannot be executed within the term of 5 business days, the Customer shall be informed thereof before accepting the order for execution, with separate coordination of the time of execution of the order.
3.2. If the Contractor notices any defects in the quality of the impressions and/or bite registers, the Contractor shall inform the Customer thereof and coordinate further actions no later than on the next business day after the acceptance of the order. 

3.3. In the event of major defects the Contractor shall deliver the product to the Customer for agreement on further action.

3.4. In the cases discussed in clauses 3.2 and 3.3 of the Contract, the term of 5 business days shall not apply to the execution of the order.

3.5. If during the production of Dentures the Customer changes the design of the Dentures, he must agree the changed design in writing with the patient and the Contractor. In cases when the Contractor suffers losses due to the changed design of the Dentures, the Customer undertakes to compensate the Contractor for the losses incurred for this reason.
3.6. The manufactured Dentures are delivered to the address specified by the Customer via the courier parcel service, the delivery of the order is recorded in the Certificate with signature confirmation. The product is accompanied by a technical passport of the manufactured dentures and a warranty card, which the Customer gives to the patient.

3.7. Only cleaned and disinfected medical devices and other products packed in disposable packaging are delivered to the Customer from the Contractor's laboratory.
4. RIGHTS AND OBLIGATIONS OF THE PARTIES

4.1. The Contractor shall undertake to:

4.1.1. Fill in the order form correctly and in detail, and hand over to the Contractor properly packaged, disinfected (with written confirmation) medical devices and other products;
4.1.2. Perform high-quality tooth preparation and accurately take dental impressions using high-quality materials;
4.1.3. Produce new dental impressions, if the previous impressions have been found to be of poor quality by mutual agreement of the Customer and the Contractor;
4.1.4. Perform measurements of the Dentures being manufactured and to transmit to the Contractor the measurement results and other information relevant for further stages of production;

4.1.5. Inform the Contractor in advance if the terms of Denture production provided in the order are changed and the new term is agreed upon separately;

4.1.6. Refrain from any claims to the Contractor for non-fulfilment of the production order within the agreed term in case the Contractor encounters unforeseen technological obstacles or other circumstances unfavourable for the execution of the order (by submitting the results of the unsuccessful technologies);
4.1.7. Familiarise the patient with the warranties applicable to the manufactured Dentures, to display the conditions to which the warranty applies to Dentures and the factors that will affect the warranty service of the Dentures;

4.1.8. Accept the manufactured Dentures and pay for them in accordance with the procedure and terms established in Chapter 5 of this Contract.

4.2. The Contractor undertakes to:

4.2.1. Execute orders within the agreed terms, in strict compliance with the requirements specified in the Certificate;

4.2.2. In the event of a Denture breaking or tearing during the warranty period, to repair them immediately or produce new ones. This provision shall not apply if the patient has not followed the instructions of the Contractor;

4.2.3. Assume responsibility for overdue execution of orders;

4.2.4. No later than within 24 hours to inform the Customer if due to technological difficulties or other reasons it is not possible to fulfil the order within the set term, and agree on a new term;
4.2.5. Send the manufactured Dentures for fitting with impressions, bite rollers and to provide the necessary information;
4.2.6. When delivering the manufactured Dentures, to return to the Customer the spoons with impressions and bite rollers;
4.2.7. When providing dental prosthetic services, use only high-quality materials that are CE-marked, have declarations of conformity and meet the safety requirements for devices and equipment;

4.2.8. Inform the Customer in writing one month in advance of the intention to change the price list for the production of dentures. To coordinate in writing the changes in the price list of the production of dentures with the Customer:

4.2.9. After the Dentures are made, send the technical passport of the ready-made Dentures:
4.2.10. Hand over to the Customer properly packaged, disinfected (with written confirmation) Dentures and other products:
4.2.11. Submit invoices to the Customer for the manufactured Dentures and accept payments for work:

4.2.12. Ensure safe transportation of impressions and Dentures.

5. PAYMENT TERMS AND CONDITIONS

5.1. The Contractor shall calculate the price of the product and issue invoices for the Dentures manufactured and submitted to the Customer in accordance with the price list agreed between the Parties, which shall be submitted once a month by the 10th day of the following month.
5.2. The Customer undertakes to pay the invoices within 5 days from the date of their issuance by bank transfer to the Contractor's current account or in cash, by paying the money to the cash office.

6. LIABILITY OF THE PARTIES

6.1. If the Contractor is more than 3 business days late in executing the order, the Customer shall have the right to demand payment of 0.02 per cent interest for each day of delay, calculated on the price of the ordered product.
6.2. If the Customer is more than 3 business days late in paying the invoices, the Contractor shall have the right to demand payment of 0.02 per cent interest for each day of delay, calculated from the outstanding amount.
7. GUARANTEES AND REPRESENTATIONS

7.1. The Parties hereby represent and warrant that:

7.1.1. they have all the necessary decisions to conclude this Contract;

7.1.2. they have all the licenses and permits established by the legal acts of the Republic of Lithuania for the performance of this Contract;

7.1.3. the persons signing this Contract on behalf of the Parties are authorised to do so.

7.2. Either Party undertakes to provide, at the request of the other Party, copies of all documents, as well as other accommodation, in support of the statements and guarantees referred to in the first and second paragraphs of this Article. In addition, each Party represents and warrants that all documents submitted by them and relating to their identification and legal status are true and correct original documents or duly certified copies of the originals and guarantee that none of the documents (whether individually or separately) have been corrected, altered, withdrawn or cancelled.
8. FORCE MAJEURE

8.1. A Party shall be exempted from liability for non-performance of the Contract if it proves that the Contract was not performed due to circumstances beyond its control which it could not reasonably foreseeable at the time of concluding the Contract and that it has not been able to prevent the occurrence of such circumstances or their consequences (force majeure).
8.2. A Party that has not fulfilled the Contract due to the circumstances specified in clause 8.1 must inform the other Party to the Contract in writing as soon as possible, but no later than within 3 days after the occurrence of the circumstances, indicating the impact on the performance of the Contract.
9. FINAL PROVISIONS

9.1. Any amendments and addenda to this Contract shall be valid if they are made in writing and signed by both Parties. 

9.2. All annexes, additions and amendments to this Contract shall constitute an integral part thereof.
9.3. The Parties undertake to notify of any changes in the contact details of the Parties within 3 business days.
9.4. The Parties shall endeavour to resolve all claims or disputes arising from this Contract through negotiation, based on the principle of mutual cooperation. If the Parties fail to agree within 30 (thirty) days from one Party's written notice to the other Party of such claims or disagreements that arose in relation to this Contract, its breach, termination or validity, the dispute shall be settled in court in accordance with the Contractor's residence address.
9.5. The Parties to the contract confirm that they have read the Contract, understood its content and consequences, and signed this Contract as a document corresponding to their true will and intentions.
9.6. The Contract may be terminated at the initiative of one Party by notifying the other Party at least 30 days in advance.

9.7. This Contract shall enter into force upon its moment of signature and shall be valid indefinitely until any of the Parties notifies about the termination of this Contract in accordance with the procedure set forth in Clause 9.6).
9.8. The Contract is made in 2 copies in Lithuanian, one copy for each of the Parties. 

10. PARTICULARS AND SIGNATURES OF THE PARTIES
	CONTRACTOR:

UAB Dentekas

Company registration number: 305102624

Address: Uosių sodų 13-oji g. 29, Vilnius

Tel.: +370 625 69999

E-mail: atadomas@gmail.com 

Director

Vaidas Kulikauskas _______________________ 

 A.V. signature


	CUSTOMER:

Company name

Company registration number: 

Address: 

Tel.: 

E-mail: 

Acc. No.: 

Director 

______________________

 A.V. signature
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